IIpuaoxenune Nel

INOJIOZKEHHUE
00 VCTAHOBJIEHHH Ir'APAHTHIHBLIX CPDOKOB H CPOKOB CJVKOBI
NPH OKA3AHHH CTOMATOJOIMYECKHX YCIYT
B UII Iaiixpa3uen N.T.»

1. Hacrosmuee IlonokeHue pa3pabOTaHO B COOTBETCTBMH C [pakgaHckuM KonxekcoMm PO,
3akoHoM PD «O 3ammre mpaB motpeduteneit» (B pemakmun denepanbaoro 3akoHa PO Ne 2 — @3 or
09.01.96 r., ®enepansuHoro 3axkoHa P® ot 17.12.99 r. Ne 212-®3 «O BHECEeHHMM H3MEHECHUU WU
noronHeHudl B 3akoH PO «O 3ammre mpaB morpedutenei»), [lpaBunamu mpenocTaBieHus IUIATHBIX
MEIUIMHCKUX YCIyT HACEeJICHNUIO MEIUIIMHCKUMHE yupexaeHusiMu (yTB. Iloctanosnenuem IIpaBurenscTsa
P® ot 13.01.96 1. Ne27). UII laiixpazues WU.T., oka3pIBaOmuii CTOMATOJIOTHYECKUE YCIIYTH, SBISIETCS
M3rOTOBUTENIEM (UCTIONTHUTENEM), U, OAHOBPEMEHHO, IPOJABIIOM CTOMATOJIOTHYECKUX YCIYT, & allueHTHI
— moTpeburensiMu (MOKYMATENIMUA) 3THX YCIYr. B CBS3M ¢ 3TUM BO3HHKAeT HEOOXOIUMOCTH B
YCTAHOBJICHHH CPOKOB I'apaHTUH M CPOKOB CIIy>KOBbI IIPU OKa3aHHWU CTOMATOJIOTHUYECKHX ycayr. B cumy
nonoxennt 3akoHa P® «O 3zammrte mpaB moTpebutencit», [IpaBun mnpemocTaBiIeHUS TIATHBIX
MEJUITMHCKHUX YCIyT HACEICHHUIO MEAUITMHCKUMU yupexaenusmu (yTB. [loctanoBnenuem [IpaBurenscTBa
P® or 13.01.96 r. Ne 27) marieHT MMeeT IpaBo NPEAbSIBUTH TPEOOBAHMUS IO YCTPAHEHUIO HEIOCTATKOB U
BO3MCUICHUIO Y6I>ITKOB B TCUCHUC FapaHTI/II\/'IHOFO CpOKa, 1Mo CymeCTBECHHBIM HEAOCTATKaM — B TCUCHUC
CpOKa CITyXOBI.

2. 'apaHTHsl Ka4eCcTBA JIeYeHUS — ITO ONPeACTICHHBIII MUHIMAJIbHBI BPEMEHHOH POMEKYTOK
KITMHIYECKOTO OJIarornoiydusi moTpeOuTens (MameHTa) Iociie JIEYeHWs, B TEUYeHHE KOTOpOro He
TPOSIBIISIIOTCS KAKUe-TH00 OCTIOKHEHUS B coxpaHsieTcs: (PyHKIMOHATbHAS) [ETOCTHOCTh H3TOTOBJICHHBIX
TIOMO, TIPOTE30B, IIVH U JIp.

I"apanTuiiHbIi CPOK — 3TO MEPHOJ, B TEUEHHE KOTOPOrO, B Cilyyae OOHapy>KEHUsI HEIOCTAaTKa B
BBITIOJTHEHHOW padoTe, MOTpeOUTENb (MAKEeHT) BIIPaBe 1Mo CBOEMY BBEIOOpY MOTPeOOBaTh:

- 0E3BO3ME3THOTO YCTPAHEHHsI HEIOCTATKOB BHIMOIHEHHOW pa0OTHI (OKa3aHHOU yCIyTH);

- COOTBETCTBYIOLIEIO YMEHBIICHHUS LICHBI BBIITOJHEHHON paOOTHI (OKa3aHHOM yCIyIH);

- 0€3BO3ME3IHOTO M3TOTOBJICHUS APYTOW BEIIM W3 OJHOPOJHOTO MaTephalla TaKOTo K€ KadecTBa
WIA TIOBTOPHOTO BBITIONHEHHs paboTel. [lpu 3ToM moTpeburens (MamueHT) oOs3aH BO3BPATHTH paHee
NepeAaHHYI0 EMY HCIIOJTHUTEIIEM BEllb;
- BO3MEILEHHs] ITOHECEHHBIX MM pPAacXOZOB IO YCTPAaHEHHIO HEJIOCTATKOB BBIMOJIHEHHON palOOoThI
(oKa3aHHOH yCITyTH) CBOMMH CHJIAMH WUJTU TPETHUMU JIUIIAMHU.

lapaHTHifHBII CpPOK HCUHCIAETCS C MOMEHTa Iepelaydl pe3ysibraTa YCIyru (paboThl)
notpeburento (MauuenTy), T.e. ¢ MOMEHTA 3aBepILECHHS OKa3aHUs YCIyTH.

Cpox cimyk0bl ycayru (TOBapa) UCUHCIACTCS C MOMEHTa €€ 3aBepIIeHUs (M3TOTOBIEHUS) U
oTpeJieisieTCcs ePUOJIOM BPEMEHH, B TeUEHHE KOTOPOro ToBap (ycilyra) IpUro/ieH K UCIOIb30BaHHIO.

B TedeHue ycTaHOBIIEHHOTO CpOKa CIIy>KObI JOKHA OBITH 0OecredeHa 6€30IacHOCTb pe3yibTaTa
yciryra (paboTsl).

be3onacHocTh cTOMaToNMOrMYeCKON ycrmyru (paboTel) obOecreunBaeTCs — WCIOJHHUTENIEM B
npolecce ee OKa3aHusl.

Hemocratok — 53TO HECOOTBETCTBHE OKa3aHHOW CTOMATOJIOTMYECKOW yciayrd (paboTbl)
00s13aTeTHPHBIM TPEOOBAHUSAM MEIUIIMHCKUX CTAaHIAAPTOB.

CyIecTBeHHBI HEJOCTATOK - 3TO HEIOCTaTOK, KOTOPBIM JieNaeT B TEUEHUE CPOKa CITY>KOBI
HEBO3MOKHBIM WJIM HEIOCTYIHBIM HCIIOJIb30BaHHE Pe3ysbTaTa yCIyru (padoThl) B COOTBETCTBHU C €TO
[IEJIEBBIM Ha3HadYeHHEM, JTUOO KOTOPHI HE MOXXET OBITh YCTpaHEH, JIMOO Ha YCTpaHEHHE KOTOPOTO
TpeOyroTCs OobIMe 3aTpaThl (HapUMep: MOJIHBIN TIepeioM IMPOTe3a WIIH BBITIAJACHHE IOMOBI).

B ciydae BBISIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB B BBIIIOJHEHHOW padoTe, AOMYIICHHBIX MO
BUHE HWCIIOJHMTEINS, NOTpeOuTens (MAlUeHT) BIpaBe MNPEObSBUTH HCIOJHUTENO TpeOOBaHHE O
0E3BO3ME3/THOM YCTPAaHEHUH HEJOCTATKOB, €CIIHM JIOKAXKET, YTO HEJOCTATKA BO3ZHHKIHU JIO TIPUHSATHS UM
pe3ysbTaTa paboThl WM MO IPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA. YKa3aHHbIE TPEOOBAHUS JOKHBI
OBITH yCTpaHEHBI UCTIONHUTENEM B TeueHne 30 mHel co JHS MpeabsBieHus TpeOOoBaHMS MOTpeOHuTeIeM
(marmenToMm).

Ecnmu nanHoe TpeOoBaHME HE YJIOBIETBOPEHO B YCTAHOBICHHBIH CPOK, MOTPEOUTENb (MAIIMEHT)
M0 CBOEMY BBIOODPY BIIpaBe MOTPEOOBATE:

- COOTBETCTBEHHOTO YMEHBILICHHS [ICHBI 32 BBIITOJHEHHYIO PadoTYy,
- BO3MEILEHHs IIOHECEHHBIX UM pacxXxoJOB IO YCTPAaHEHUIO HEJIOCTAaTKOB BBIIIOJHEHHOM
paboTHI CBOMMH CHJIaMU WJIH TPETHUMU JINLIAMH,




- pacTOpKeHHS JOTOBOPA O BHIMOJHEHUH pabOThl U BO3MEIICHUS YOBITKOB.

3. B cOOTBETCTBUY C AEUCTBYIOINM 3aKOHOATENBCTBOM HcioauTens- I [atixpasues N.T.:

- OTBEYAET 3a HENOCTAaTKH pabOThl B TEUEHHE YCTAHOBIIEHHOT'O TapaHTUHHOTO CPOKa, €CIH He
JOKaXET, YTO OHM BO3ZHUKIM TOCJIE NPHUHATUS paboThl moTpeduTeneM (MAlMEHTOM) BCIIEICTBUE
HapyIICHUS UM TPaBUJI UCTIOJIB30BAHUS pe3yJbTara paboT, JeWCTBUH TPETHUX JIMII FIIM HEIIPEOAOTMO
CHUTHI;

- OTBEYaeT B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI TOJNBKO 32 CYIIECCTBEHHBIE HEAOCTATKU
paboTHl, ecii MOTpeOUTENH (MMAMEHT) TOKAKET, YTO HETOCTATKH BOSHHUKIIM IO IPUHATHS UM Pe3yiIbTara
paboTHI WK IO TPUYMHAM, BO3HHUKIIIAM 0 3TOTO MOMEHTA;

- B cootBercTBHH co cT. 10 @3 «O 3amure mpaB moTpeduTeNei» MOBOAUT OO0 CBEACHUS
noTpeOuTeNs yKa3aHHbIE CPOKH CITY>KOBl M TapaHTHIHbIE CPOKH (B BUAE MHPOPMAIMH HA CTEHJE, 100 B
BUJIE 3aMFCH B MEAUIIMHCKON aMOyIaTOpHOH KapTe, MO0 B IOTOBOPE).

- pEKOMEHAYeT MOTPEOUTENIO (MAKEeHTY) IPOBEACHNE HEOOXOAMMBIX MEPOIIPHUATHH 1O YXOAYy 32
COCTOSIHUEM MOJIOCTH PTa (MEPUOANYHOCTH MPO(UITAKTUIECKUX OCMOTPOB, MPOBEACHNUE TMTUEHUYECKUX
MEpPOMPHUATHH, YXOJ 32 IPOTE3aMH, ITOCTOSTHHOE HAOII0ACHNE 32 UMILUTAHTATAMH U T.JI.) B COOTBETCTBUH C
YCTaHOBJICHHBIMH CTaHIapPTaMHU.

B caywae HecoOmiomeHus moTpeduTeneM (MAlMEHTOM) YKa3aHHBIX TpeOOBaHMA, MOCIETHHN
JIMIIIAETCSl TIpaBa CChUIATBCA Ha HeAocTaTku (AedekThl) B paboTe, BO3HUKIIME B pPe3yJbTare
HECOOJFOIEHUS YKa3aHHBIX TPeOOBaHUH.

4. Cromatonorudyeckue 3aboyieBaHus, He yka3zaHHble B Tabmuuax [Tpunoxenust Ne 2, He umeroT
YCTaHOBJICHHBIX TapaHTHUIHBIX CPOKOB B CBSI3U C T€M, UYTO MX JICUCHHE CBSI3aHO C OOJBIIOH CTETEHBIO
pUCKa BO3HHKHOBEHHUS OCIIO)KHEHWH IIOCIie IIPOBENSHHOTO JIeYeHHs. Bo3HHKaromme B pe3yibTare
JIeYeHUs ITUX 3a00JIeBaHNH OCIOKHEHHS JIeUaTcsl B 0OIIEM MOpSIKe, Ha BOZME3THOW OCHOBE.

5. Hacrosimee [lonmoxenne neHCTByeT B TeueHHE BCETO IMEpPHOJIA BPEMEHH, TOKa He OyayT
MPUHATH COOTBETCTBYIOIIWE HOPMATHBHBIE aKThl Ha (QeneparbHOM WIH OOJACTHOM  YpPOBHE,
peTyNHpyIONe B3aUMOOTHOIICHUS MOTpeOWTEeNe M METUIIMHCKIX OpTraHW3allii, OKa3bIBAIOIINX
CTOMATOJIOTHYECKHE YCIYTH.

6. B cootBercTBUM ¢ ycranoBieHHbIME rapaHtusmu WIT [afixpasues U.T. 6e3Bo3Me3HO B
TEYCHHE TAPAHTHHHOTO CpPOKa YCTPAaHWUT BCE HEJOCTaTKH, €CITH O3TH HENOCTaTKH HE CBSA3aHBI C
HapyUICHUSAMHU MOTpeOuTeNeM (MAIMeHTOM) IMPEABAPUTEIBLHO COOOIICHHBIX €My YCJIOBUH COXpaHEHUS
rapaHTUi.

7. Ilpu oOHapyXeHHU B TIEpHO]T YCTAHOBJICHHOTO TAPAHTUIHHOTO CPOKa HEJAOCTATKOB, & B TIEPHUOT
CpOKa CITy>KOBI CYIIIECTBEHHBIX HEJIOCTATKOB BBITOIHEHHON pa0OThI, MOTPEOUTENh (MAIUEHT) TOIKEH B
NepByIo ouepeib ooparuthes ¢ nperensueii B WIT [atixpasues 1. T.



I'apanTHiiHBIEe CPOKM M CPOKH CJIYAKOBI
Ha MeJULIMHCKHE CTOMATOoJI0THYecKHe ycJayru (padorsi),
okaspiBaembie B UII Iaiixpaszues U.T.

I.  O0sparenpaple  rTapantum  MII  Illaiixpasmes W.T.nmpm  oka3aHWM  MEIUIIMHCKUX
CTOMATOJIOTHYECKUX YCIyT TapaHTHPYET:
0e3omacHOCTh — OOecreYnBaeTcsl CTPOTMM  COONIOJICHHMEM BCEX JTaroB JAC3WHPEKINH H
CTePWIN3ALMH MEIULNHCKUX WHCTPYMEHTOB M MEIUIMHCKOTO 00OpYAOBaHMA (B KJIMHHUKE IPOBOAUTCS
KOMIUIEKC ~ CaHMTapHO-3MUACMUOJIOTMYECKHX  MEpompusaTuii 1mo  mporpammaMm  «AHTHCHnumy,
«Antul'ematut»), a TakKe HCIONB30BAaHHEM pa3pelleHHBIX K MNpUMeHeHuto MunsapaBom PO
TEXHOJIOTHH U MaTepHaJioB, HE YTPATUBIINX CPOKOB F'OJTHOCTH HA MOMEHT OKa3aHUs YCIyTH;
MIPEOCTaBICHNE MOHOW, JOCTOBEPHOW W JOCTYMHOM Mo (hopMe WHGOPMAIH O COCTOSHHUH
30POBBS TOTpeOUTENS (MAIMEHTa) C YUETOM €ro IpaBa U JKelaHus Moay4yarh ee 1o JoO0poi Boie;
COCTaBIICHHE PEKOMEHAYEMOTO (TIpeAaracMoro) IiaHa JIeUeHNUS;
OKa3aHUE BUJOB CTOMATOJOTHUYECKHUX YCIYT B COOTBETCTBHH C JInnensueii;
[IPOBEIEHHE JICUCHNS CIECLUAINCTAMHU, UMEIOIIUMH CepPTU(HKATHI, TOATBEP)KIAIOIIUE TIPABO
Ha OCYIIECTBJIEHNE TAHHOTO BUa MEIUIIMHCKOMN NeATEIbHOCTH;
TIIATENILHOE COOJIIOIGHUE TEXHOJIOTHH JICYCHHUs, YTO Tpenarnojaraet npodecCHoHATBHYIO
MOJTrOTOBKY Bpaueil, 3yOHbIX TEXHUKOB M aCCHCTCHTOB;

VMHIMBUAYaITBHBIN TOI00P aHECTETHKOB, YTO TIO3BOJISIET B MAKCUMAIILHOM CTETIEH! HCKITIOYHTh
0oJIeBbIe OUIYIIECHHsS, YYUTBIBasl MPH 3TOM BO3PACT MOTpeOuTelNs (MalMeHTa), ero ajieproJorHIecKuil
CTaTyc, IOKa3aTeIn O0IIero 340POBbsI U OIIBIT JICYEHHUS y CTOMATOJIOTOB;

MEpPONPHUATUS [0 YCTPAaHEHUIO W CHIDKCHHIO CTEHEHU OCJIOXHEHHUH, KOTOpBIE MOIYT
BO3HUKHYTH B MIPOLIECCE WM MOCIIE OKa3aHUs yCIYTH;

MPOBEEHNE KOHTPOJIBHBIX OCMOTPOB — I10 MOKA3aHUSM, IIOCJIE CI0XKHOTO JICUEHUs WU TIPH
HEOOXOIUMOCTH YIIPEXKACHHS HEeXKeIaTebHbIX OCIEACTBUI;

npoBeneHne OeCIUIaTHBIX MPO(UITAKTUIECKUX OCMOTPOB C YaCTOTOM, ONpeACIsIeMON BpadoM;

JUHAMHYECKUI KOHTPOJIb MpoLecca U Pe3yIbTaToOB OKa3aHUA MEAUIIMHCKOM yCIIyTH;

JOCTIDKEHHE TOKa3aTeleld KauecTBa MEAMLMHCKON YCIYTH M 3CTETHYECKHUX Pe3yJbTaToB (cC
y4eTOM HMEIOUINXCSd B OTEUYECTBEHHOW CTOMAaTOJIOTMM CTAaHJAPTOB, IMOKEJIAHWW TalMeHTa H
00BEKTUBHBIX OOCTOSTENBCTB, BBISIBJICHHBIX BPAuOM).
COBOKYNHOCTh yKa3aHHBIX 00s3aTenbHBIX rapaHTuid, oOecmeuenHbix MII Ilaiixpasuen
N.T., co3paer npeanocelIKy AJIsi KAYeCTBEHHOIO OKa3aHUSl CTOMATOJOIMYECKHX YCIYT U YCTOHUMUBOCTH
WX pe3yJbTaToB.

I1. l'apanTHiiHbIe CPOKH M CPOKH CJOYKOBINO BUAAM CTOMATOJOTHYECKUX YCJIYT

1. VYcayru mo TepaneBTHYECKON CTOMATOJIOTHHA

K ycnyram mo TepameBTHUECKOW CTOMATOJIOTHH OTHOCSATCSI YCIYTH MO JICYCHUIO 3a00JIeBaHHH
Kapueca, IyJbIUTa ¥ MIEPUOJIOHTUTA 3yOOB (J[Ba MOCIEIHUX CBSI3aHBI C JICUCHHEM KOPHEBBIX KaHAIIOB),
YCIYTH KOCMETHYECKOH CTOMATONOTMU (BOCCTAHOBJIEHHE WM M3MEHEHHE IIePBOHAYAIBHON (OPMBI U
nBeTa 3yba 0e3 MpoTe3upoBaHUs], 3aMEHa/KOPPEKTUPOBKA IJIOMO), YCIYyrd IO MOATOTOBKE (JIEYEHHUIO)
3y0O0B 1101 TPOTE3UPOBAHNE.

lapanTus Ha paboOTHI M YCIYTU 1O TEPANEBTHYECKONH CTOMATOJOTMH HAYMHAET JEeWCTBOBATH C
MOMEHTA 3aBEPLICHHUS YCIIYTH 110 JICUCHUIO KOHKPETHOr0 3y0a (T.€. MOCTAHOBKH MOCTOSIHHOW TITOMOBI).

[Tpu3HakamMu 3aBepILCHHS JICUCHUS SBISIOTCS:

MIPH JICYEHUH Kapreca - TIOCTABIICHHAs IIOCTOsIHHAS I7I0M0a;
MY JICYCHUH OCJIOKHEHUH Kapueca (MyJbluTa U NEPUOAOHTHTA) - TNIOMOMPOBaHUE KOPHEBBIX
KaHaJIOB C TIOCTAHOBKOMN ITOCTOSIHHOM TIOMOBI.

Ne HaumeHoBaHue Cpok Cpok
rapaHTUH CIIYKOBI
1. Jlegenmne moBepXHOCTHOTO Kapueca M HEKapHO3HBIX MOpakeHud | 1 rox 2 roma

2. Jleuenue cpennero kapueca 1 ron 2 rona




3. Jledyenue rmybokoro kapueca 1 roxg 2 roga

4, Jleuenne kapmeca METOIOM UMITPETHAIINH 1 ron 2 roma

5. BuHHpPHI U3 KOMIIO3UTHOTO MaTepHUasa 1 roxn 2 roma
IIpumeyanue.
1. JlanHple CpokKM JaedcTBUTENbHBI mpu mokasatene KIIY (kapuo3HO-TIOpaKeHHEBIE,

IOMOUPOBAHHBIC, yAalIeHHbIE 3y0bl) = 1-13.

2. lapanTsi aHHYJIHpYETCS NMpPU HApYLUICHWH CO CTOPOHBI MOTpeOuTeNs (mamueHta) rpaduka
NpOPUIAKTHYECKHX OCMOTPOB, THTHEHHMYECKUX BU3WUTOB, MPEIYCMOTPEHHBIX IUIAaHOM JICUCHHS,
peKoMeHIanui Bpada (UCIIOIb30BAHUE CHELUAIN3UPOBAHHBIX MAcT M 3YOHBIX LIETOK, OYMIIAMOLINX
Ta0JIETOK | T.1.).

3. IIpu HEBBIMOIHEHUHN PEKOMEHIOBAHHOTO ITAHA JICYEHHUS] CPOKH TapaHTUU U CPOKH CITYKOBI HE
YCTaHaBJINBAKOTCA.

4. 3aMeHa BpPEeMEHHOTO JIeYe0HOTO TNTIOMOMPOBAaHUS KOPHEBBIX KaHAJIOB FITH BPEMEHHOU TLTOMOBI
Ha MOCTOSIHHYIO B JIPYTOM JIEYeOHOM YUpeXACHUH (eCIM MHOEe He OBUIO COTJIACOBAHO C BPayOM H HE
3a()UKCUPOBaHO B aMOYJIaTOPHOM KapTe) HE SBISETCS OCHOBAHHEM JUIS TPEIOCTABICHUS TapaHTUH Ha
nedenne co croponsl UII IllaiixpasmeB M.T.. B paccMOTpeHHM TakOBBIX 3aMEUaHU MOTPEOUTEIIO
(nmarmeHTy) OyAeT oTka3aHo.

2. Ycnyru o opTone fn4ecKoil CTOMaTOJIOTHH

K ycayram mo opromnenn4eckoil CTOMaTOIOTHH OTHOCSTCS YCIYTH MO yCTPaHEHUIO (JICUCHHIO)
nedexkToB 3y00B wim (M) 3yOHBIX DSIOB HYETIOCTEH C TOMOIIBIO TOCTOSHHBIX W (WJIM) BPEMEHHBIX
OPTOTIEANIECKUX KOHCTPYKIHUH.

K nmocrossHHBIM OpTONICANYCCKUM KOHCTPYKIUAM OTHOCATCA:

* METaIJIOKePaMUYeCKUE H IENbHOJIUTHIC KOPOHKH, B T.4. KOMOMHAIIMU 3TUX KOPOHOK, a TaKKe
MOCTOBH/IHbIE KOHCTPYKIIHU, BUHUPBI;

0e3MeTaIoOBble KOPOHKH (IIPECCOBaHHAsI KEPaMUKa, KOMIIO3UTHBIE KOPOHKH);
CBbEMHBLIC KOHCTPYKIUH: MMOJHBIC CbEMHBIC KOHCTPYKIWH, CIICHCHHAsA KCpaMUKa, 6IOFCJ'IBHBI€
npoTessl (C 3aMKaMH, KJIlaMMepaMu, ¢ (pukcanuei Ha UIMIUIAaHTATax);

K BpeMEeHHBIM OpPTONEANYECKIM KOHCTPYKIIHSM OTHOCSTCS:

BpPEMEHHbBIE KOPOHKH;
BPEMEHHBIC 3aMEIIAIOINE TPOTE3bL.

MOMEHTAa YCTAaHOBKH TIOCTOSHHBIX KOHCTPYKIIMI BO PTy MmOTpeduTens (TManreHTa), 9To MOATBEPKAaeTCs

3aMMChI0 B aMOyJIaTOPHOI KapTe.
2. TapaHTuiiHBIE CPOKH U CPOKH CITY>KOBI HE YCTaHABIMBAIOTCS:
* Ha YCTAaHOBKY BPEMEHHBIX OPTOIEINYECKUE KOHCTPYKIIUH;

Ne HaumeHnoBaHne KOHCTPYKIMIA Cpok rapantuu | Cpok ciry:KObI
Koposnku:
- W3 TIACTMACCHI BPEMEHHBIC 1 mecsx 3 Mmecsma
- [[EJILHOJIUTEIE 1 rox 2 roga
- IIENIHOJINTHIC, OOJIUIIOBAHHBIC TNIACTMACCON | 6 MecsIeB 1 rox
- METaJJIOKepaMuieckue (JIro0oii CIuiaB) 1rox 2 roxa
- METAIJIOKEPAMUYECKHE HAa UMILIAHTATE 1 ron 2 roja
- U3 JMOKCHJIa ITUPKOHUS 1 rox 2 roxga
BrorenpHbIH 1TpoTE3 1 rox 2 roga
Bunupsl 1rox 2 roga
CpeMHBIH INTAaCTUHOYHBIN POTE3 6 MecsLEeB 1 ron
Mmmnanranus lroxg 2roga

Ipumeuyanune: 1. [apaHTUHBII CPOK Ha OPTONEINYECKUE YCIYTM HauyMHAET JIEHCTBOBATH C




- IPY HEBBITTOJTHEHUHN PEKOMEHIOBAHHOTO TIAaHA JICYCHUSL.

CymecTByromue BpaueOHbIE METOJWKH TPOTE3UPOBAHUS TAKXKE HE TO3BOJITIOT YCTAHOBHTH
rapaHTUHHBIN CPOK TPU HAIMYHHU CIEAYIOIIUX AUATHO30B WU CIy4aes:

- HaJIMYKe MOJABIKHOCTH 3y00B. ["apaHTHITHBINM CPOK yCTaHABIMBAET Bpay;

* HAJIM4YKME COMYTCTBYIOIIETO 3a00JIeBaHUs: MAPOJIOHTHT, MapoaoHTO3. O0S3aTENbHBIM YCIOBHEM
MPEJIOCTABIICHNS] TApAaHTHUU SIBISIETCS MPOBEACHUE Kypca MpodeccHOHATbHON THIHeHbl 2-4 pasa B TOJI.
["apaHTHITHBIH CPOK yCTaHABIMBACT Bpad B 3aBUCUMOCTHU OT CTEIICHU TsKECTH 3a00JIeBaHMs AECEH;

- TIpH JKeNaHWW ToTpeduTens (MarueHTa) BHIMOJIHUTH PabOTy MO OIMpPENeIIeHHOW MM CXeMe H
(MmM) TpU OTCYTCTBUU YETKUX MEJMIUHCKUX ITOKAa3aHWN K BBIMOJHEHHUIO OIPEJCIICHHBIX BHIIOB
MPOTE3UPOBAHHS BPay-CTOMATONIOT MMEET MPaBO yCTAaHOBUTH T'aPaHTHUHHBIA CPOK HAa OPTONEINYECKYIO
ycayry 1 Mecsu, mpeaBapUTElIbHO H3BECTHB 00 3ToM moTpeOuTens (maumueHnta). Bcee mepenenku
(M3MeHEeHMsI KOHCTPYKIIUH, TepareBTUIECKas MOArOTOBKa 3y0OB IMOJI MPOTE3UPOBAHUE) BBIOIHICTCS 32
cYeT norpedutes (aueHTa).

3. MHcnonnurteneM MOXeT OBITh YCTAaHOBJIEH COKpAIIEHHBI TapaHTHHHBIA CpPOK Ha
opronenuveckue yciayru. OO0 yMEHBIICHHH CPOKa TapaHTHH HAa OPTOMEIUYECKHE YCIYTH HCTIONHUTEIb
00s13aTeTbHO co00maeT moTpeduTeto (MANeHTy) ¢ 3aNrchio B aMOyJIaTOPHOH KapTe.

4. Tapantus aHHyIUpyeTcs TMpH HapylmieHHMH noTpeduTeneM (MalMeHTOM) TpaduKoB
NPOPUIAKTHYECKHX OCMOTPOB, THTHEHHMYECKUX BU3WUTOB, MPEIYCMOTPEHHBIX IUIAHOM JICUCHHS,
HECOONIOICHUE  YCJIOBUH MO  DKCIUIyaTallMd  OPTOMEANYECKON  KOHCTPYKIMHM  (MCIIOJIh30BaHUE
CHENMANTN3MPOBAHHBIX MACT U 3yOHBIX MIETOK, OUMIIAIOIINX Ta0JIETOK U T.1.).

5. B mepuon cpoka rapaHTHH M CpPOKa CIIY>KOBI Mepeda3upoBKa OPTONEANYECKUX KOHCTPYKIUH
OCYILECTBISICTCS Ha BO3ME3THON OCHOBE.

6. BpeMcHHBIC OpTONEIUUECKUE KOHCTPYKIHHM OO0S3aTelIbHO JOJDKHBI OBITh 3aMCHEHBI Ha
nocrosiHHble. Ecnu 1o BuHe moTpeOutens (mauuenTta) (MO pa3lMYHBIM TMPHYMHAM) BPEMEHHEIC
KOHCTPYKLMU HE 3aMEHEHBbI Ha MOCTOsIHHbIE, TO AaibHelmas otBeTcTBeHHOCTh ¢ UIT Ilaitxpazues U.T.u
Bpaya-CTOMATOJIOra CHUMAETCSI.

7. Jlo MOMEHTa CIaYu OpPTONEIUYECKONH KOHCTPYKIUHU MOTpeOuTenb (NMAllMeHT) UMEET IMPaBo
TpeOOoBaTh MepeaenKy/ KOPPEKIMH PadOTHI IO IPHUYUHAM:!

* BBINOJHEHHAs] KOHCTPYKIMS HE COOTBETCTBYET JSCTCTUYECKUM TpPeOOBAHUSAM (HEBEPHO
BBITIOJIHEH 1[BET, pa3Mep win Gopma 3yoa);

* BBIIOJHEHHAS KOHCTPYKIUS HE COOTBETCTBYET KOHCTPYKIIMH, ONPEACICHHOW B TUIaHE
npoTe3upoBaHus (TUIAHE JICUCHUS]).

8. YkazaHHbBIC CPOKH TFapaHTHU U CPOKH CIYKOBbI HE PACIPOCTPAHSIOTCS HA MATPUIIBI 3aMKOBBIX
KpEIlICHUH.

ITI. CromaToJIOrH4ecKne YCIyTH, Ha KOTOPbIe YCTAHABJIMBAIOTCS TOJBKO MPOLEHTHI YCIEITHOCTH
JIeYeHmsl.

Cromarosiornueckue 3a0ojieBaHHs, HE Yyka3zaHHble B IlpunoxkeHun Ne 2, He HMEIOT
YCTaHOBJICHHBIX TapaHTUUHBIX CPOKOB B CBSI3U C TeM, YTO UX JIEYCHHE CBI3aHO C OOJBINON CTETIEHBIO
pUCKa BO3HHKHOBEHHUS OCIIO)KHEHWH IIOCIie IIPOBEAEHHOTO JIeYeHHs . Bo3HHMKaromme B pe3ylbTare
JICUEHUS ITUX 3a00JIEBaHNH OCI0KHEHHUS JIeUaTCs B OOIIEM MOPsIIKe, Ha BO3ME3IHOM OCHOBE.

K ux gucity oTHOCSTCS:

- 00paboTKa ¥ MIOMOMPOBAHHE KOPHEBBIX KaHAJIOB;

npo)ecCHOHAIbHAS TMTHEeHHYECKas 00paboTKa IOJIOCTH PTa;

aMOyJIaTOpHBIC XUPYPIHUSCKUE ONIEPAIIMH, B TOM YHMCJIEC UMILIAHTOIOIMUECKHUE,
JieueHre 3a00IeBaHU TTAPOIOHTA (TEPANIeBTHUECKOE U XUPYPTUUIECKOE);
OPTOJIOHTUYECKOE JICUCHHUE;

npodeccruoHansHOe 0TOCIUBaHNE 3y00B;

1. OO06paboTka ¥ INIOMOMPOBAHNE KOPHEBLIX KAHAJIIOB

OnwiTr  Bpaueii-cromaronoroB B UII Illaiixpasme W.T.mokaspiBaeT, YTO mNpu JIEYEHHH KaHAJIOB
OnmaronpusITHBIA pe3yibTaT agocturaercs B 85% - 90% ciydaeB. Pesynbprar jedeHuss B KaKIOM
KOHKPETHOM  CJlyyae 3aBHCHT HE TOJBKO OT €ro KauecTBa, HO U OT MHAMUBHIYAIbHBIX OCOOCHHOCTEH
opraHu3Ma morpeouTens (MarnyuenHTa).

2. IlocTaHOBKAa MMIJIAHTATOB




HcnomauTens rapaHTUpYET:

- TIOJTHOE TIPIKUBIICHIE UMILIAHTATOB B 95 % ciydaes.

- 00cleloBaHUE M y4YeT OOINEro COCTOSIHUS 37I0POBbsI IMAIUEHTA JIO WMIUIAHTAIIMH C IICIBIO
BBISIBJICHUSI BO3MOKHBIX TIPOTUBOIIOKA3aHUM K YCTAHOBKE UMILIAHTATOB;

- HUCTOJIb30BaHHWE CepPTUGUIMPOBAHHBIX THUTAHOBBIX HMMIUIAHTATOB POCCHHUCKUX M BEIYIIHX
3apyOexHbIX pupm;

- omepaliysi OyJeT MPOBEACHA B YCIOBUSIX YPOBHS CTEPHIIBHOCTH, COOTBETCTBYIOIIETO YPOBHIO
CTEPUIILHOCTH TIPU TOJIOCTHOM ONepaliy, 4YTO HMEET OOJIBIIOe 3HAYCHUE JUIS JITUTEIBHOW CITYKOBI
UMILUIAHTATOB U MPOQUIAKTHKH UX OTTOPIKCHHUSI,

- MaKCHMaJIbHYI0 KOM(OPTHOCTh M 0€30071€3HEHHOCTh YCTAaHOBKY UMILIAHTATA,

- BpaueOHBII KOHTPOJIb 32 MPOIECCOM MPUKUBJICHUS UMILIAHTATA.

3. Ynpanenue 3y0a

Hcnomautens rapaHTUpyeET, YTO yOaIeHHe 3y0a MpOU30HaeT:

- MaKCHMaJIbHO 0€300/1€3HEHHO;

- C aACKBATHBIM XUPYPIruidCCKUM BMCIIATCIILCTBOM.

Hcnonnutens Takke TrapaHTHpyeT OecIUlaTHOE YCTpaHEHHE BO3MOXKHBIX OCJIOXHEHUH B
MOCJIEOTIEPALIMOHHBIN IEPHOJ, TAKUX KaK BOCTIAJIEHUE; KPOBOTEUECHHUE; OTEK; OOIIb.

4. 3aboseBaHue MapoJI0HTA (BOCTIANIEHHNE JICCHBI U OKPYKAIOMINUX 3Y0 TKaHei)
Ucnonnutens rapantupyer mnotpeOutento (mauuenty) B 80% caywaeB (mpu coOnroneHUH
YCIIOBHI, KOTOpBIE OMpeneNseT Bpad) CTAOWIM3alUIO TPOIecca W JUIMTENbHYI0 PEMHCCHIO, YTO
CIOCOOCTBYET COXpaHEHUIO 3y0OB Ha JITUTEIbHBIN MEPHO.

IV. YcaoBusi mpegocraBiieHusi rapaHTUHHBIX CPOKOB

VYcnoBus npeaocTaBlIeHUs TapaHTUHHBIX CPOKOB:

- sBKa Ha MPO(PUIAKTUIECKIE OCMOTPHI B CPOK, YCTAaHOBJICHHBIN BpauoM, HO He pexe | pasza B 6
MECSIIEB;

- MOCEIEHUE TMTHEeHUCTA (MM Bpada-CTOMATOJIora) He pexe 1 pa3a B 6 MECSICB U COOJIIOJICHHE
WHIMBUIYaJIbHON TUTUEHBI IOJIOCTH PTa;

- coOJroZieHre peKOMEHIalii Bpaya;

V. CHHKeHne TapAHTHIHHOTO CPOKA M CPOKA CJIYAKObI

Bo3moHbBIE TPUYMHBI yMEHBIIIEHHS TAPAHTUITHOTO CPOKA M CPOKA CITYKOBI :
BIMSHUE SIBHBIX UM BEPOSITHBIX OOMMX 3a00JjeBaHUil MOTpeOUTENsl Ha TeueHHe
CTOMAaTOJIOTHYECKUX Ipo0sieM (0OMEHHbIE HAPYLICHUS! U CUCTEMHbIE 3a00JIeBaHus);
CHIDKEHHE MMMYHOJIOTMYECKOH pPEeakTHMBHOCTH OpraHu3Ma MoTpeOuTens (TmanueHTta), B TOM
YHcIie MPOSIBIISIONIEeeCcs YaCThIMU MH(PEKIIMOHHBIMU 3a00JICBaHUSMH;
[IPUEM FOPMOHAJIBLHBIX, ICUXOTPOITHBIX, HAPKOTUYECKUX, KUCIOTOCOAEPIKAIMX IIPETIAapaToB;
HEBBITIOJIHEHWE PEKOMEHAALMH Bpaya, HampaBICHHBIX Ha YKpeIJIeHHe OHMaiu 3yO0oB,
HOPMAJIM3AIINIO COCTOSHHUS JIECEH;
CaMoJIeYeHHUE CTOMATOJOTHMYECKHX 3abosieBaHMi (NpUMEHEHHE TMPOLENyp W IpHEM
MEIMKaMEHTOB, HE HA3HAUYEHHBIX BPAuOM);
IIpM HEYJOBJICTBOPUTEIIBHONM TUTMEHE IOJOCTH PTa, T.€. TMIMEeHUYEeCKUM HHIeKC «IT»,
ompezensseMbIid BpauoMm, Oombie 1,5 — Cpoku rapaHTHH U CITy>KOBI yMeHbIIaroTcst Ha 50%;
npu nokazarese KITY (kapro3Ho-TiopakeHHbIE, TNIOMOMPOBAaHHbIE, yaaneHHbIe 3y0onl) = 13-18
CPOKH rapaHTHH U CPOKHU CIIyKObl cHIKaroTcs Ha 30%;
npu KITY Gonee 18 cpoku rapaHTUH U CPOKH CITYKOBI cHIKaroTcst Ha 50%.

VI. OTMeHa rapaHTHITHBIX CPOKOB U CPOKOB CJIYKObI
["apanTy He pacpOCTPaHAIOTCS Ha CIEAYIOINE CITydYau:

€CJIM TIoCcJIe JIeYeHUs B MEPHOJ ASHCTBUA TapaHTUil y OTpeOuTeNs (MauueHTa) BOSHUKHYT
(posiBATCS) 3a00JEBaHUS WIH (PU3HOJIOTUIECKUE COCTOSHHUSI, KOTOPBIE CITOCOOHBI HETATUBHO MOBJIUSATH



Ha JOCTHTHYTBIE DE3yJbTaThl (OEpeMEHHOCTh, BO3HHKHOBEHHE COIYTCTBYIOIIMX 3a00JEBaHUHA WU
BO3JICHCTBHE BpEIHBIX (PAKTOPOB OKPYXKAIOMIEH cpelbl, B T.4. JUIUTEIbHBIH MPHEM JIEKapCTBEHHBIX
npenapaToB IpH JICUCHUN APYTHUX 3a00JI€BaHuUil);

npu HEoJHOKpaTHOM (Oonee 1BYX pa3) OOHapyXeHHM Yy TmoTpeOutens (HauueHTa)
HEYJIOBJIETBOPUTEIBHON THTMEHBI IOJIOCTH PTa M HE COOJIOICHUE PEKOMEH Al CTOMATOJIOTa;

eCaM TOoTpeOuTens (MarueHT) He coOmromacT TpadWK KOHTPOIBHBIX M MPO(QHIAKTHISCKHUX
OCMOTPOB, TPEIyCMOTPECHHBIH TNIAHOM JIEYEHUs], T.K. 3TO JIMIIAET Bpadya BO3MOXXKHOCTH OOECIICUHBaTh
CTaOMIBPHOCTH KaUeCTBEHHBIX ITOKa3aTellel CBOSH paboTHI;

HEBBITIOJIHEHUE ~ TOTpeduTeneM (TAMEeHTOM) PEKOMEHJIOBAHHOTO IUIAaHA JICYCHUS, €CITU
OTJeNbHBIE HEBBI-TIOJHEHHBIC WM HE3aBEPIICHHBIC €ro IyHKTHI, 3Talbl MPEAONPEACISIIOT PE3yJIbTaThl
JieYeHHs, Ha KOTOPOE YCTaHABIMBAIOTCS TapaHTHU;

€ClIi B TIEpUOJ JIEYeHHs Yy Bpada MOTpeOuTens (ManueHT) OyJeT MapajuieNbHO JIEYUTHCS B
JPYTOi CTOMATOJIOTHYECKON KINHUKE;

ecny noTpeduTens (MaureHT ) OyAeT KOPPEKTUPOBAThH Pe3yIbTaThl JICUCHHUS B IPYToi KIHMHUKE;

€CIi CKaxyTcs (hopc-MakOpHBIE OOCTOSTENbCTBA (aBapus, yaap, CTUXWHHBIE OencTBus),
CIOCOOHBIC HETATHBHO MOBIUATH HA PE3YJIbTATHI JICUCHHUS

OTKa3 ToTpeduTens (MalMeHTa) OT IMOJHOW CaHalluM TOJOCTH pTa (TepanmeBTUYECKOH M
XUPYPTUUECKOW), YTO BEAET K COXPAaHCHHIO OYaroB XPOHMYECKOW HMHQEKIMH, BIMIIOIUX Ha o0IIee
COCTOSIHUE OPTaHU3Ma;

€CTECTBEHHBINA U3HOC MaTpull 3aMKOBLIX CbEMHBIX IIPOTC30B.



METOJUKA
KJIMHUYECKOro 00c/IeJOBAHMUSAC LeJbI0 YCTAHOBJICHUSI CPOKOB FAPAHTHH M CPOKOB CJIYKOBI
B UII Maiixpasues U.T.
1. TepaneBTU4eckasl CTOMaTOJOTHUSI.

Knunanveckast olieHKa cOCTOSHUS MIIOMOBI IPOBOIUTCS HA OCHOBE CIEAYIOIINX KPUTEPUEB:

1) LIeT moMOBI COOTBETCTBYET IBETY dMaH 3y0a (Ha/HeT);

2) Ipuneranue kpaes MIOMOBI K TKaHSIM 3y0a (IIIOTHOE/UMEIOTCS 3a30Pbl);

3) BropuuHslii kapuec moa mioM00# (ga/HeT);

4) CootBercTBre (OpMBI TNIOMOBI aHaTOMHYECKOH (hopMme 3y0a (11a/HeT);

5) OKKITIO3MOHHBIE KOHTAKTHI B 00JIACTH 3aIJIOMOMPOBAHHOTO 3y0a (COOTBETCTBYET HOpMe/
HapyIICHBI);

V3meHeHne NaHHBIX KPUTEPUEB OTHOCHUTCS K KAaTETOPUM HEIOCTATKOB, KOTOphIE OE3BO3ME3IHO
ycTpaHsaoTces: VcnoiaHuTeneM B TEUCHHME AEHCTBYIOIIErO TapaHTHMHHOIO CPOKA, YCTAHOBIEHHOTO IS
JAHHOTO BUJA TUIOMOBI.

K kaTeropuu cyiiecTBEHHBIX HEJJOCTATKOB OTHOCSTCS CIIETYIOIIHE:

- BBIMIAJICHUE IIJIOMOBI

- IOJBM>KHOCTH TJIOMOBI

- OTJIOM YacTH KOPOHKH 3y0a.

Bce cymecTBeHHBIE HENOCTaTKH B BBINOJHEHHOW pabore ycrpassatorcs Mcmomnurenem B

TEYEHHE YCTAaHOBJIECHHOI'O IS JAHHOTO BUIA TJIOMOBI CPOKA CITyKOBI.

2. Oproneanyeckas CTOMATOJIOTH.

HecymiecTBeHHbBIE HEIOCTATKH, KOTOpBIE 0€3BO3ME3IHO YCTpaHsIOTCs VcnoiHuTeneM B
Te4YeHHE ACUCTBYIOIIEr0 TApaHTUHHOTO CPOKa:
9] IIPU U3TOTOBJICHUU BKJIAJOK M BHHUPOB: W3MEHEHHE aHATOMHYECKOW (HOpMBI, KpaeBoro
NpUJIeraHysl, U3MEHEHHE [IBETa, PEUUANB KapHueca 110 Kparo BKJIAAKH.
2)  W3MEHCHHE I[BEeTa IPOTE30B.
3)  oroneHwue MIEHKH 3y0a, MOKPHITOrO UCKYCCTBEHHONW KOPOHKOM.
4)  oTnoMKIaMMepa.
CymiecTBeHHbIE HEJJOCTATKH, MOUIKAIINE YCTPAaHEHHIO B IIPeJieiax CpoKa CIIyKOBbI:

1) HpI/I HN3roTOBJICHUNU BKJIAJAOK U BI/IHI/IpOBl BBINIAJICHUEC W IMOABHMXXKHOCTH BKJIAAKH, OTJIIOM
YacTH KOPOHKH 3y0a.

2) HaApYyIICHUE IIeJOCTHOCTH KOPOHKM MOCTOBHIHOI'O TIPOTE3a, B TOM YHUCJIE OTKOJ
OOJINIIOBKH.

3)  HemIoTHOE MpWJIeTaHHe KOPOHKH K YCTYITy WU IIeiKe 3y0a.
4) mepenoM MPOTE30B.

CDOKH BbIITIOJIHCHUSA DaﬁOT IIPHU OKA3AHUH OPTONCINYCCKUX U TCPANICBTHYCCKUX VCJIVI

B HUII Ilajixpa3ues I/I.T.*
Ne HaumenoBanue paboThl CpoOKH U3roTOBJIEHHSA
1. MuxkponpoTre3upoBaHue 1 -2 nenenn
2. Hecwemuoe npore3upoBanue 3 —4 Hepenu
3. BrorensHOE poTe3npoBanne 3 — 5 Heyenb
4, OpTOOHTHYECKNE ChEMHBIE anlapaThl 1-2 nenenu
5. Jleuenue 3y60B (KaHATIOB) lnens — 3 Hemenu

*[Ipu ycImoBUHM TIOCEIIEHUS HE MeHee 4-X pas.






